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Service (U—EX&H) . D3 Tz —XTEEI S DCS ZHRETINEFBUTNET, xERIT
Contract 7x—X (54 2V AFHOIERE - B=F - BAXI ) EHDIC Service 7 = — X (B5HEABRS A
T AEREEE - ENEBIE) £TEH/IN-LET,

R FE &Rl
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$1E RedHatSAM Y RAURERYINEDOKE

F-—Avt—-Y

Red Hat M224(% T —A&E4 (General Terms) 1 "®/ER{TEXZE ( Product Appendix) .
F ZEXR4R (Order Form) 4 @ 3 Bigis,

e VBEIBMIINE S EICHENER), "EIC—MFGNEL, CEMHELTIIRSEL
( GEN-Phase3 M7 #&3E THEHE - [RXHERICKDETE) .

1.1 RYOEED3E

Red Hat &EM#413. Enterprise Agreement General Terms ( —f&%4 ) . Product Appendix 1—4
(HEMEXE) . Order Form ( TiEXA) O3 BRNSBMIND, BENRMIT 2EIESZOM
OENFEEXEDFHIIRRNDO—EERSTEMNTH %,

1.2 XEEOREIEL] (EE - FTIEEH)

€=3- 9
BEIEMCRIXEC LICEBRESNTS D, —#IC "General Terms 85 1 TIRAL),

T e

Appendix 1 ( Software and T Appendix & Exhibit " FE T 3158 3% Exhibit NMBE . &
Support Subscriptions ) HE, Appendix B{f& General Terms OB ZIE Appendix
1AXICIFBERE SN,

Appendix 3 ( Professional A Appendix & Base Agreement " FIE9 3155, &
Services) Product Appendix 3 DEHNEHRT S 1 LBBEE. General

Terms B4 T34 < Appendix 3 B4,

Appendix 4 ( Online Appendix 1 £E#. TAppendix & Exhibit " FEY 3158
Services ) [X Exhibit NMBE 1 OHRTE.
Order Form EHEEOSEEIE, 2AOBEIELL Enterprise

Agreement AEDHRERIEEHE THRBHIDVE,

1.3 H&E@[ITRHOMUE T

HA @713 Japan Enterprise Agreement ( 2H{#5E. Red Hat KK.&ED#4) ) Z#IEETF 3, Product
Appendix 1 [CEHAEEMR (Appendix-1-Japanese-20260218.pdf ) A BliE AN TH D, DRE
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HPC/Grid R/NEHFOEERIEIINA-English [RE—BIT D LEZRNTHRRBEH (243 X—JDEFEF
EEERIIARENE ) .

1.4 EULAFRENSRMSR

GPLv2-Based EULA RHEL. Smart Virtualization, Satellite, Gluster

Storage. RHEL for SAP HANA &

LGPL-Based EULA JBoss EAP, JBoss Web Server, Data Grid, Ceph Storage

(IBiFxZ) &

Standard EULA OpenShift Al, Ansible Automation Platform, OCP,

3Scale On Premise, Runtimes, Quay &

Apache-Based EULA CloudForms/ManagelQ. Fuse %

{E 5 EULA UBI. Advanced Cluster Management, Advanced Cluster
Security ( StackRox ) . Quarkus Native Builder, Offline
Knowledge Portal, RHEL Al

[iFE]
ACM - ACS IZ OpenShift Platform Plus [C2FEN#E3fco. Standard EULA Dd T—IEALIE
L),

EBFVvIRIYF
O 2#E—3 (General Terms - &H Appendix - Order Form - B§i# EULA ) N"&RHIRTHIoDTL\3
A

O Appendix FEDELIEMREZBERICEZ U T\ 3D (—MBRFEELEBLHIAATLELD)
O ®MRAT7SIU—CEICERAEULAZIEULLSKEETETLIZD
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F28 SARVAARUYIEELEHEE

F-—Avt—-Y
Red Hat I3 25 F&RIIED A F U v UV BMAEFEL\RIFTTH ). ®E - Use Case CEICEREMD
2R3,

2.1 EFS1Mtz2 AHf
Appendix 1 [E3Z (Table 1.1) TR SN :
* Physical Node / Virtual Node - Virtual Guest / System / Managed Node
* Socket / Socket-pair / Core / Core Band / CPU /7 vCPU
* Cluster/ Al Accelerator / GPU / Peripheral Board / System on a Chip (SoC)
e IBM Z IFL / Power IFL ( PowerVM &%) / Spyre (IBM Spyre 77 &35 L —%)
» Storage Band / GB of RAM / Certificate / Gateway / Gateway Requests / Module

* FTE (Full Time Equivalent) / Employee User / Customer User / User

2.2 #®E)L-)
e NAINN=ZRLYFT 1T EMRE: 1 Core=2 vCPU
e AVFFRE &/N2AT7ICNI LT

2.3 E/MNEH (FTIEEH)

[EE]

Phasel B Micik "HPC [3& /) 50 Socket-pairs ; [F5R1), HPC & Grid DHEZEHZERERB U
Tl
Appendix 1 [EX (Table 1.2(b) ) TUTDED#ER - 5T1F :

AEZCIETINE 082 £/)11,000 FTE EOREHBICL BRTEZIT I
Subscription )
HEREAN TR
HPC ( High Performance 423 X4%—=&k)&/MN4 AEENNTBIRY. EE ) —
Computing ) PhyS|Ca| Nodes FI;%WU) 1/4 L\X—F\ é/ _ Flg_l
— RHEL #&A}
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Grid USAS—HLVBNS0  E-TFIUs-vav/E-Ya
Socket-pairs TRTY1-SHE, R
J-4O-k
EHFVIRAVF

O BARRIEICERA LY v & Order Form sEEOEMRERELTL\BH
O HPCH#ERL & Grid BRI ZREIE I, TnNZThOR/IHEEHEELERLTISD
O Edge Network Device FD¥IREMEREZE L LTLVALA
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F3IF RBMK- V5V FRETOS A2V R)I-)b

F-—Avt—-Y
MBS REDOEERT. IBMZHY T+ v/ > F 1. Cloud Access (BYOS) @ 3 DAY RAE(L -
759 RSO,

3.1 {RECRIBETOERDEL)
« 1 Socket-pairt 7R U TF¥avTRE)—F2D&H/\—5]8
e BMZETOUTFv/\O T« (FERIATVOHNIV )

3.2 Cloud Access (BYOS)
Red Hat Cloud Access FAQ (2026 &£ 7 B3 ) CTHRINILHSHE :

e RHEL Server (RHEL for SAP 2% ) . OpenShift Container Platform. Red Hat Middleware

* OpenShift Data Foundation, Gluster Storage. Ceph Storage. OpenStack Platform, RHEL
Developer

[EE]
FREBEERTERZ <. LSO Cloud Access FAQ

(access.redhat.com/articles/3664231 ) THEER T B &,
Ceph Storage [JIR7E Red Hat OpenStack Services on OpenShift &® combined solution
EUTORMAFNIEE AR >TH ). OpenStack LAIMDFAEIZL IBM 8] (IBM Storage Ceph) IC
EATNDIRE (F8ESH),

3.3 Gold Image & PAYG Image

prAouTvasaE |

Gold Image SEB (BEEYTRIUT  CCSPBEICAEShEARA A—
>avHRA) ¥, BYOS [+
PAYG Image A A= JFARICHE HBRE. USHURIONCAT-—H
> EERE

—EREPBALE : Simple Content Access ( SCA) & Subscriptions Service (SWATCH ) Q#BE#EHEIC
LD I=TY T LA RABAEEEY TRV )T a3V OERREIEBINZTEFCEOTLNS (F
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3.4 iblE - BRRISOFE

¢ AWS GovCloud : Confirmed Stateside Support BBAZEH THNIEFIAR] (Gold Image IZIExT
&)
« Azure Government / Germany / China : /A% ( Gold Image [ZIEXFE )

ERFzvIRAU -
O 257 BR#1TEZIC Gold Image A PAYG Image " &EKXFIL, ZERENRELTLRLD
O Cloud Access SWEREMRY X FIFRLBFSD FAQ BRI CTEERZA LT\ H
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FAE WARAY-I CEEREBH

:F_

Avte—-y

SCA & SWATCH [31&EIN RS, SCART Y ERAKIEHETIVOEE, SWATCH [FERIL - &
FT32iE,

EELERNARDAPZDOEDTIIAR L, ELPFEEICIX Order/SKU - £EF 704 - FHiERE
EDBRENFIZEME (GEN-Phase3 MIIRFIZE R E A BB ) o

4.1 Subscriptions Service (SWATCH)

7DV LAXIVT Red Hat subscription usage & 8] {81¢

SKU -« #42 - BIFEENAL - BAE - System Purpose 0 URARKBZEEZEH

OpenShift core-hour &4 Prometheus/Telemetry MRS RINF—4 (5 BT Y TUVTE) H
5EERt

x86 SMT IZ 2 threads/core R CEtE

4.2 Simple Content Access (SCA)

per-system subscription attach ZRZIC U, E#FHRA LA subscription status ICE&RR <
content access TE3ERETILNDEE,

[EE]
FTSCATHRATES =512V ARRE ) TIIxL), BAFEH Unit - Use Case - Support Level
DL FDBETERFIISCABANEREHERBUAEL,

4.3 EHLOBRREXE

[FUEATE]
{R#8 RHEL O host-guest mapping R3% (virt-who ;R EREE ) ICK 1), SWATCH EDfER
ENBX - BINCRABHENDH B,

SWATCH % "EXEIMOE—DEXE ), & ULTHKHT. Satellite / Hybrid Cloud Console /
CMDB / %57 R&IR - Order/SKU Bk EHETRET 3,

EBRFIvIRIV
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O SCA®ITEHTE. SWATCH OFIBEZELR—F - CMDB - virt-who (&3 - Order Form QEAE
EHAXTHEESLTL\ZN
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FTH5E IVYAMEFIVAVFEIR - ELPERE

F-—Avt—-Y
True-up (RRADERIFE ) FEBRLT TR BEEETERELRFS

5.1 True-up Ett

Order Form ETEBA - IAEBEHO Unit B A THRA - BRI UKIES. B Unit ERAERKBHEZRD®HIC
REL, BRAKEMLS (Japan EA THERZ) &

5.2 /IR FUERE
¢ Subscription Watch T® Subscription 4 XY U R[1R{E
- ®Hm
Hm

A7 704 aROWEM (RHEL / OpenShift / Ansible / Satellite / JBoss / OpenStack / Al
CEICBEAUNERD)

| =]
AR
=3 —
AR

5.3 HEHHE
Production / Development / Test / DR / Training / Evaluation / Hosted customer @78 BAZX72E

B3 LN ELPREEURVEEDRIRRERS,

EBFIVvIRAV
O AgEnfECEICT IO &EXABELTLI\BH
O H@FF7O1aRERsHELLTLZ D
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F6E RWNSAIVA VI EEREE

F-—Avt—-Y
24 EME T 30 BAIX CORNBEMTHEEH SN 3,

6.1 Enterprise Agreement OEH

Japan EATI3, Y—EXHEFETHIICL < &€ 30 HRIOE@IC K 2 NBANRED, B—HRETH
BEH=NDB,

6.2 Training Unit/ Consulting Unit OHIFREE

Training Unit ( Appendix 2A) 1 KR, BREAA, BEAA, RE -V LYy EFREBEAR
8], [F—iig - BETORARE

Consulting Unit ( Appendix 3, R1f 40 B3R5 M Engagement, BEAND 12 HNALRAICE

Exhibit 3.C) BWE, BRE - ERE. KEBUSEEIZEBALRR]

EHFIVvIRAVE
O Appendix 2A/3 O%k%h - EEHRZ IOV 7 FEEBAL VY —([CHMHFAATLIZH
O EFH30BFIL—IVICEDE, BYREUVOEBARATHREFEELTLIZH

© 159 LhA%AE% (ITAMS) v1.0 202657 A 12 /24



VMA| RV & =IRx=I v —BM IOV 5L | RedHat RYFT —=IRIAY FEHEHA B

BTE BREXWRDCGHRE

F-—Avt—-Y
EEF 10 BRBA TR SN, 2NKRTE 1 FHEFRT 5. TR S%EBATHEEEATEIE,

7.1 BE (B%E)FE

Japan EA Section 10 "#&& )  2BHEMEBEPS L OLLKLTE 1 FR. Red Hat (EIIBEEE)
X110 BUX LOEFIBHZEE > TEEEDE:R - i ERET 21EFEBI 3,

7.2 ARBEBOWILETS
o ARHEAE 15 AURICRED DZIAL VB
o BLEINS%ERABIHE. BEEIZRed Hat BIOBEEAE &I

7.3 HEEMREDEHHER

[BRIBAE]

LM EOBREEEFHIBIL "2OK TR 1IER, 20 EH - True-up - EEXNZERET %
& EBLEIZENULOEMRENEEL UL,

REFEVATLAOFNBOY - T4 FILAY FiiRl3, SR 1 F/- (#E . ThUL) R®IF
T2 TOCLRERET 3,

ERFVvIRLIVF
O BEFEVATLAONABEOY - T4 FILAY RO RB IOz s 3 H
O 10 HEiBEZ T IEE0OHAIR AL -3y JO0—-r1&EInTL\3H
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F£8E RedHatBEEOEUAVEEHEWER

F-—Avt—-Y

S5%EERTIVT ¢, FBiERZA (FA%/AE. DR) . F=HEHFIFR. APIBBEIEATIKY X
Y., MATCeph&BS 1 71 U)LE{L & Application Services @ license-only
enforcement [CiEE,

1. 5% =IVOEBEBERFTINT1 FSvT

FIEEL  EETHIRULEARAES M Y XILEMH S 15 HUAICKIAL R, RN S%ZEBA 5 EEE
|3 Red Hat BI0BEERE&IET 5,

IBH#L : Enterprise-Agreement-Webverison-APAC-Japan-Japanese-20211116.pdf Section 10
[EE]

HMAMNGERY T U A | RIBMHIRIE OpenShift TOF — X4 —)bIC K 1) EHAIC—BFHYIC
5% LU, BEXEBRICARSONRBERKEETEEAGEZRINS,

2. "RMAORE . 1E57 (BB%¥ vs &%, DR)

ZIEEL : Developer b 720U FY 3V IBEAERE THAEFNAIZELE, DR ( Disaster Recovery
Use Case) |2 active workloads DETEESE LRI\ EEEIN 3B,

FRH#L : Appendix-1-NA-English-20260218.pdf Section 2.3, Table 1.2(b) Disaster Recovery
[EE]
BMAMNRERYFTUS BE - TAMRRAS A2V AZEZOERXRFFT IV -ALTULEDS, £
FeI3EHAR DR ICU 7 IV T 1 LREAEERTE L active workload L\ &R 1) S 1 22 AEMA W

BIC3 3,

3. B=FHRH] (IRXAT 1> ///SaaS/MSP) IR

RIBELY Y TRO U T2 aV EHARFARET, F=FBATRAT1 VY - IRXR—-Y RY—-EX -
ISP —EXEUTORMIE "RELQRA, CZELULES.

BHL . Appendix-1-NA-English-20260218.pdf Section 1.2(f)(g). Enterprise Agreement Section
5.3
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(EE]
HAKRERYFTUA  HRBS A 22 A THEE LU Red Hat IRIgZE. TOXET ) — TINEE
BT SaaSEBEULTRBELTULE D, CCSPE/N— FF—TOT S ANDIERET RN,

4. 10 HalEEiBA + L4048 T 1 FROENRGRT
FIEEYN  BEI 10 HaioEEmBH THAEASh. BEEEIZNE TR 1 FBFHRI 5.
HR#L : Enterprise Agreement Section 10
[iEE]
MAMNGERY T  BREEHVATLAORAOY - TUFA4 LAY FEigE 1 FRE TR
FL, BERICBEOBEENAZIiMRATERCRS,

5. 757 R/API Y — EXOF ABERFOREFELEDY X
ZIEEX) : Online Services / API B2 TIZHEXR - RO — IV LRAH D, BEMNRR/IN1Y (PELE
BRDAEE) IFERLOY—-EXEILERER S,
HRHL . Appendix-4-Red-Hat-Online-Services-English-20250805.pdf Section 2.6.1 / 2.6.2
[EE])
BARRER Y T U  RPAY/\y FEENEMFERBFICEFR L. BERKEI APIO-ILE
R KIgEE, FERLICH-—EXANEILETN S,

6. Ceph Storage ORFES 1 7Y 1 VIV EL

Ceph Storage [33R7E Red Hat OpenStack Services on OpenShift &® combined solution &L T®
HRMHEN, OpenStack LAOPDHIREA - SKU - flit&5Z% I IBM I (IBM Storage Ceph ) DIEHAME
(Red Hat AXFEEEROH TIIFEAHELBL)) . BF Ceph BEEH DMEIL. EHFIC Red Hat flH
IBM I\ DO EREFRREZR T SWENH D,

7. Application Services @ license-only enforcement

JBoss EAP, Runtimes, 3scale on-prem (3 Red Hat A" #MAE R HEFIRY — IV ERE UL 48T
HD., BHEOBBEND > TEAEICY AT AMBIEUEL, BERNICIEES RO INTEBE LT
BURIDELN
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ERFVvIRLIVF
O EZ7URITZNFNICDOUIT, HAOZEY AT A - BHBELHEERETCETL\SH
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B9E ANFURFHIEDR FEIEKL

F-—Avt—-Y

ARDRACI TV T L — RIFRLAY, Subscription Services + SCA - TAM &4 # & hHh B 1ciEA
HINF Y AN:&5t9T8E, O X F&i#E{LI3 Hybrid Committed Spend - Cost Management A"
E

9.1 #EHF/INFVXRACI

84 - B Vendor Manager / SAM, Finance
Procurement

ELP - {EHE SAM Manager Platform Ops. Cloud Ops

SCA / SWATCH / Platform Ops Linux / OpenShift Admin

Satellite

Cloud Access / BYOS Cloud Governance Cloud Ops. SAM

BB Vendor Manager Legal. SAM, Platform Ops

aX F&EEL Vendor Manager / FinOps SAM. Cloud Ops. TAM

ARD SAM BFAE ET )V I3 Red Hat 1ERH S [FFER TE 2L\, ISO/IEC 19770-1 EDXEFITEER|
V-ZREULTHTMATES,

9.2 Technical Account Management (TAM)

TAM [ ROI B, URAVEE. T— AR, SAEYARE - REFY TRV UTaVEIE -7y T
Tl - FrtEXEEZRHIT 5.

[EE]
Red Hat A= TAM R—I[C (3 T4EEME £ US$3.3MBH, ¥ AT AFLE67%HIE. FKHER
US$433K HIii ( Forrester TEIA&. 2026 F2H ) 4 L\ DHENBH N TL1SH, GEN-
Phase3 MR CIIHZBEO—RIBNEBHE TCE AN O,
HAREERNTSIAT 3KIL. Red Hat AR —3 - Forrester TEI L7R— FRZA® URL &3
THZMEICEAEZ L. "Red Hat AROBHIR—ADHE, THIEEMARI DT &,
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9.3 JXFEEHKLINLYY

hiyBridiCommiEted Red Hat EREBEAL Y S R -4y T L1 RBAEEEL, 4

Spend
£ Red Hat SZHH AR — X ® volume discounts 1§51 3%, 95O RS
OJ)\4 4 —® commit &® "double dip ;s £HTHE,
Cost Management OpenShift / AWS / Azure /GCP MR + - EREE 7OV Y +
B TOEK, DX REFIVICK D% - FEHE - UY - ARBIL
IZi&EF.

OpenShift edition RE  Platform Plus 7/ OCP / OKE / OVE O#EEEZ X A, 1BF| edition
L D) % [E,

Training volume i - BIRREDRY 1 — AZB FOE—Y aVAGET 31885
promotion _ N
1), BTHISEEREDR,

EBFIVIRIVE
O TAMZHADOEEZEA L. REYHOBSIIKBFRIRIETO TAMEBAZ ROIAEDLETHREF LTS
A
O Hybrid Committed Spend OERARIEZMFHL Ea—THEFLTLIZH
O B9 % ROI BMEIL L L - BSHAZBRRC L TL\ %D
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T8 A —XIBHRAIR
A.1 34 - EULA (L1)

8 550

Enterprise Agreement 2021118  RMKE B3 - SHKIEOTRYE
(Japan, ZEHHEE)

Appendix 1 ( NA-English / 2026 2 H SAEAARU Y% - DR - HPC/Grid

Japanese) EE, DSERTEERE-NEDREH

Appendix 3 ( Professional 2025% 10 H Consulting/Training Unit 4. Base

Services ) Agreement ICB%9 % 5%&BHRE

Appendix 4 (Online 2025 % 8 H Online Services - API ® &4

Services)

Appendix 2A (Training ) 20186 H Training Units &4

DPA ( Appendix 4 @17} ) 2023F9H T — 9 {RERIE (FE5|IRRIT2025F 8
BEM. BHGEER)

RHEL Al EULA 2024 %9 R RHEL Al - Al Inference X%

Standard / GPLv2-Based / 201920215 ®mI 7= —5/EULA

LGPL-Based / Apache-Based

EULA

&5l EULA (UBI, ACM, ACS, 2019—2025% {ERIREEIT
Quarkus, Offline Knowledge
Portal )

A.2 ARR—=Y (L2)

Product Appendices index 2026-07-04 BREY - BETHO—RE=S UV
Legal Agreements index 2026-07-04 UK R LIERD A

EULA index 2026-07-04 EULARIZRET Y EYY

Cloud Access / Cloud Access 2026-07-04  BYQS #Z - CCSP - Gold/PAYG -
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T

FAQ GovCloud
Committed Spend 2026-07-04 Hybrid Committed Spend LN
Lyy

Technical Account Management 2026-07-04 TAM H/INF Y A LB

Cost Management getting 2026-07-04 O REIRY — )Lk
started

Production Support Terms of 2026-07-04 SLA - Severity E&%&
Service

OpenStack Services on 2026-07-04 RRINITE - LB DT (Ceph ESiE
OpenShift / Ceph Storage 251)
JBoss EAP / Al Enterprise 2026-07-04  mom=

CER]

%179 2 RIR:EEIE : Ceph Storage @ IBM BE#MDIRIT SKU « fiIARZDED,
Subscriptions Service (SWATCH) /SCAAI FF a2 Ay FOZRFENXHER. HAE
Appendix 1 £ 43 R— I DFRELLE,
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T8 B ®WEYFUF

EE 1 OpenShift A= AT =)VICKB5%BERTINT«
RAGRTE  RIEZEADAC Y T S5BHE, ZITHIC OpenShift &4 — X — )V T8, MAOT XK
REFOXXFEEGICER. ¥F1%. Red Hat H'5 10 HENEF CEEIELL,

L) BEE T 5%BBAFIBR LSS IC ARNESEHRADL. FRIICEOIDSERRKFINASNIEUZY
ZEBTEeh,

[FFEAE]
HEREZOER : NERITEMNS 15 HURICKIAL RS, S%EBRBOICOEEEREAHE
8, Subscription Watch % Cost Management TO U 7))L 5 1 LER, F— X =)L LR
EVTRAI VT avRrBHROENT S — LB, XKV FUFIIEABBRED
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